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PRODUCTS/SOLUTIONS OVERVIEW

We offer a choice of options to suit your needs and budget.

ECONOMY

Our Anti-Vandal Range
is safe, secure
& affordable

Site Offices

Project Office
Complexes

Administration Offices

Induction & Training
Rooms

Gatehouses

Changing Rooms
Welfare & Amenities
Client Decant Facilities
Recreational Facilities
Energy Saving Solutions

Secure Steel Storage
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ESSENTIAL

Our Moduflex Range is either
open plan or a combination of
small & large rooms with
great design flexibility &
speedy installation
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DELIVERY, INSTALLATION
& SUPPORT SERVICES

At Elliott we want to ensure you get the best from our products and services and provide
you with a world class back up service by providing an unrivalled logistics service to our

customers nationwide.

We have a wide range of our own
vehicles to transport our units which
include over 300 vehicles, all of which
achieve Euro 5 engine emissions status.
Delivery vehicles are also equipped with
lorry loader facilities to make installation
on your site much easier for you.

On more complicated sites or if a longer
reach is required buildings are lifted and
positioned safely using a suitably

sized crane.

Having our own fleet of vehicles means
we can meet our customers’ needs and
ensure that site deliveries and collections
are planned to meet time schedules and
Health & Safety regulations.

Elliott will also install your building in an
organised, efficient and safe manner
with minimal disruption to your existing
operations, all as part of our professional
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service. We can also offer you a full
turnkey solution — a single source for your
building, including all ground and external
works, planning and building regulation
applications, plus much more.

We will provide you with a comprehensive
repairs and maintenance service to ensure
top performance of buildings on hire.

From time to time you may need repairs
carrying out on your hired products due

to unforeseen circumstances, including

vandalism or accidental damage.

Our dedicated support services team

is made up of highly qualified and
experienced trades’ people and are
readily available to complete any repairs.
Repairs are co-ordinated by our dedicated
customer excellence contact team.







CONSTRUCTION INDUSTRY
EXPERIENCE

At Elliott, we’ve provided site accommodation solutions for almost every one of the UK’s top 100
contractors with literally thousands of construction workers using Elliott products and solutions
every day of the year and becoming the cornerstone of our business.

Some contractors have exclusive for thousands of site workers or a site So, whether you need a large office
agreements to use Elliott as a sole complex for just a handful of site crew. complex for your new project or simply a
supplier on all of their sites across the Of course, our customer base secure steel container to house materials
UK with others using us on a “Preferred doesn’t only consist of supplying site and equipment while you’re away from
Supplier” basis. We work very closely accommodation to the largest national site Elliott has solved just about every
with our customers to ensure they have contractors. Regional contractors as well  type of site accommodation solution with
exactly what they need for a new project as all of the finishing trades have played our unrivalled construction experience.
no matter whether this is a major site an important part in our success for a

set-up with all the necessary facilities number of years.

As well as supporting our local
construction sector customers
throughout the UK we’ve been involved
in many major projects as well. Here’s
a sample of the enviable list of projects
we’ve supplied over many years:

- London 2012 Olympics
Athletes’ Village

- Sellafield Power Station
- Wembley Stadium
- Royal Liverpool University Hospital

- All England Lawn Tennis
Club, Wimbledon

- Heathrow Airport Terminal 5
- Sizewell Power Station
- McDonalds Restaurants

ACCREDITATIONS

Environment
W Agency




PERMANENT OFF-SITE SOLUTIONS

Elliott is the UK leader in modular space solutions and as such has provided outstanding
permanent building solutions to many leading brands including Tesco, Jaguar Land Rover,
McDonalds, BAA, Network Rail and many more. Plus Elliott is a key supplier to schools, local
authorities, architects and main contractors throughout the UK.

* Early cost certainty

* Proven track record and
experience

* Proactive partnering
* Diverse sector experience

* Dedicated after sales
customer services

* In-house design team of over 60
technical experts

* Flexible and innovative products

* Relentless commitment to continuous
product improvement

* In-house assembled modules and
components, with capacity to produce
thousands of units each year

+ Dedicated project manager for
each project

+ Maximised efficiency with minimal
site disruption

« Principal Contractor

» All projects are registered with the
Considerate Constructors Scheme

* In-house Research and Development
team continually working to optimise
our building lifecycle environmental
performance

* Typically achieve a 20% improved
thermal efficiency above
L2A requirements

« Elliott is committed to the responsible
sourcing of timber based products and
is certified by BM TRADA to maintain
Chain of Custody to FSC and
PEFC criteria

SRR

* 60 years design life, 25 year structural
warranty, 5 year product warranty and
12 months warranty on all other parts

+ Dedicated Customer Support Team

+ Flexible maintenance and aftercare
packages available




@1 SERVICE PACKAGES

We’ve developed our 360° Service packages to provide you with a full range of facilities from a
single source. We can offer a full range of packages so as soon as we’ve delivered your building and
completed the installation you’re ready to go.

Furniture Packages:

A wide choice from every day basic
furniture to high quality bespoke furniture
for your office, canteen and drying room.

Fencing Packages:

A range of site start-up packages from
basic fencing panels to a full ready to use
security & welfare set up.

Timed Delivery:

We will schedule your delivery to site to
help you plan your site logistics around
your new site set-up.

Unlimited Generator Use on
Evolution Welfare:

Helps avoid heavy costs & helps your
financial planning when working for long
periods each week.

Excess Generator Use on
Evolution Welfare:

Allows you to continue operating at
low costs when your working hours are
undetermined.

Hubba 4G Telecommunications:

An instant telecommunications package
providing PC connection & landline phone
— no matter where you are!

Fuel Box:

Allows you to hold a reserve of fuel ready
to top-up your fuel tank instantly.

Evolution Mobile Fuel:

Your welfare mobile can be delivered with
a full tank of fuel with the option of a 20
litres reserve fuel box.

Container Racking & Lighting:

A robust racking system to help store
your items more easily and a magnetic
rechargeable LED mobile light to improve
safety and visibility in your container.




@’l SERVICE PACKAGES

ECONOMY

Every Day Use for
Limited Budgets

Damage Waiver
Furniture Packages
Fencing Packages

Hubba 4G
Telecommunications

Timed Delivery

Evolution Mobile
Generator — Unlimited
Hours Usage

Evolution Mobile
Generator — Excess
Hours Usage

Evolution Mobile Fuel
Fuel Box

Container Racking &
Lighting
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ESSENTIAL

The Ideal Mid Range Offering
for Most Construction Sites
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CUSTOMER SATISFACTION

The satisfaction of our customers is very important to us and everyone at Elliott strives to provide the
highest levels of service that has helped see customers return to Elliott time and time again.

From your initial contact with us to the
end of your contract we’ll support you

at every point of your journey. We’'ll not
only help you with the products you’re
looking for but will help you determine
your overall site requirements, so we
can offer site accommodation with all
the necessary facilities to make your life
easier when starting work on site.

To help improve our customer satisfaction
we feel it is important to ask our
customers how we are performing and our
full time Customer Experience Director
arranges Net Promoter Score (NPS)
surveys with randomly selected customers
every quarter. NPS is a universally
accepted way of measuring customer
satisfaction and loyalty and is used by
many of the world’s leading brands.

WHAT OUR CLIENTS SAY

“We order from
Elliott regularly
and never have any
problems.

We have a very
good relationship
with Elliott”

- national house builder.

“The safety standards,
the portable cabins and
the overall service was
great”

— contractor in Scotland

Our customer facing colleagues have
received many types of training, from
telephone training to customer service
training for our delivery drivers. This
enables us to provide you with the level
of service you deserve.

“Elliott has worked collaboratively and proactively to deliver each

project successfully, on time and to the client’s requirements.
The team has been very resourceful, efficient and of valuable
assistance to which we would have no hesitation to recommend

them to any prospective client”

— an international consultancy and construction company

“Excellent

service, very
iImpressed”

— a national market leader in
community regeneration,
housing and planned and responsive
repairs to the UK housing industry

“Elliott always has in stock
what we need. Everyone is
always helpful and quick

to respond”

— an integrated building,
infrastructure and environmental
consultancy

“Delivery was
fantastic, the quality
of service was
fantastic and we
are very happy with
everything
from Elliott”

— local contractor in South East England



FULL STRATEGIC UK COVERAGE

CONTACT US

Direct to your local office
0800 454 962

South West

southwest@as.elliottuk.com

South East

southeast@as.elliottuk.com

Scotland

scotland@as.elliottuk.com

North East

northeast@as.elliottuk.com

Midlands

midlands @as.elliottuk.com

Off Site Solutions

Building Regulation Compliant Modular
Buildings/Off Site Solutions
0800 661122

ossenquiries@as.elliottuk.com

Support Services
08000 546428

“Everything has been great - your staff provided
great service and been very helpful”

— local contractor in Northern England

“The delivery drivers are always on time and very
pleasant to deal with”

— a UK specialist and comprehensive housing provider
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An ALGECO SCOTSMAN Company

For more information please visit
www.elliottuk.com
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